Dear Vic,

Just wanted to let you know how impressed both Catherine and | were with your
guide, lan, who led the Snowy Trip over the New Year. lan did an outstanding job,
and dealt with issues that arose in a very calm, considered and clever manner.

lan did an outstanding job of organising things to assist and guide us across the terrain
in a calm and confident manner.

lan also dealt with the various unexpected track changes and impassable sections we
encountered. He took it all in his stride, with safety of paramount importance, and
logically & sensibly worked ways around/different approaches.

We really did enjoy lan's relaxed yet confident and style and intelligent attitude to 4
wheel driving.

We had a fantastic time and whilst a number of factors contributed to this (including
the others on the trip), the predominant factor was lan and we would look forward to
doing more trips with him.

Cheers
Tony & Catherine



